00o0000o00ooo0oo043000300200600 1000

Jodoooooogoogn
—0Uuoggd——

gooogr®

1. 0DO0O0O
goooboobogooosuonooooonooooobzeootoboboobobooon
00000000oo0o00ooDoo0ooo0oo0oooo0ooDDo0oooDooooooog
ooooozoo70C0000D00C0O00O0OCOOOOOOOODOOOODOOD
gooooooopooOoO0Oooooo0oooo0ooooOoooDoooooooooooo
00000000oo0o00ooDoo0ooo0oo0oooo0ooDDo0oooDooooooog
J0b0O0O0b0O00bOoDdePPS: Power Producer and Supplierl D 0 OO0 O0OO0O0OO0OOOO
godooooOo0opooOoO0OobDoOoO0O0oooOo0OooOoOoU0ooOoOoooDoOoooooOoo
ooooooo
goooooOooooOoOoooOOoOoOoOoDooOoO0OooboOoOoOoOoDOoOoOoOoDOooOoOooDon
goooooo0opooOo0oDoOo0oooOo0oOoooOoUooooOooooDoOoooooOoo
000000000oo0ooooooooooooooooon
oooooO0OoooOoOooooOo0oboOoOoOoOoDoOoOoOooOoOoOoooorePsOOOOOOO
gooooooopooOoU0OoDbDoOo0OoooOooO0ooOoOoUooOoOooooDoOoOooooOoo
0000000000000 o0oo0oDo0o0oD0oo0ooooooooooooooog
goooooOooooOoOooDOoOoOoOooboOoOoOoOboOoOoOooObDOoOoOoDOOoOoOooDoboOO
oo0o0o0ooO0o0oooooOoOopooogoooogooo
00000000000 0ooo0o0oo00o0ooo0oooDoo0ooooDooooo
goooooOooooOoOooDOoOoOoOooboOoOoOoOboOoOoOooObDOoOoOoDOOoOoOooDoboOO
gooooooopooOoU0OoDbDoOo0OoooOooO0ooOoOoUooOoOooooDoOoOooooOoo
000000000oo0o00oDooo0ooo00o0oooo0ooDDo0o0oooooooooog
goooooOooooOoOooDOoOoOoOooboOoOoOoOboOoOoOooObDOoOoOoDOOoOoOooDoboOO
go0ooooOo0oooodoUooopo0oooooOogopooogoobpoog

2. JbOobooobOobooooo
gogboobooboobooboobooboobooboboboboobbobbobbo

gobooboobooboboboobobbobbobboobbobbooboon
goobooogoboboooobobobooooboobobbooooboboooooboo

0 0O0ooooooooobooooo
335



gboooao

gobooboobooboobooboobboobbobboobooboobooboo
gobooobooboooboooboobooobboobboboboobooboobooboo
gooboooobooooooboobooobobooooobooboobooboboobooo
0000000000000 0000000000000000000000000000
goboooboooboobooobooboboobboboboboboobooboobooboo
goobooooobooooooboobooobobooooboobooooboboobooo
goboooboooobooon

gooooooboooboboboboooboobobobooboobooboobooboo
0000000000000000000000000000000000000%0000
gobogoboobooboobooboobboobbobboobooboobooboo
goboooboooboobooobooboboobboboboboboobooboobooboo
goobooooobooooooboobooobobooooboobooooboboobooo
gooboboooboobooobobooobbooobbooobbbomuooobbooo
goboooboooboobooobooboboobboboboboboobooboobooboo
goobooooobooooooboobooobobooooboobooooboboobooo
0000000000000 00000000Y00000000000000000000
gobooboobooboobobooboo

21 OO00OO0OOO0OOOOOOO
gobooobbooobobooobbooobboobobooobooobboobooboo

0 AMA: American Marketing Association 0 0 000000000000 0000080000

000000000 ooooO0nooooooooooooooooooog
ooooooog
193500 0 AMAD OO 0O O O National Association of Marketing Teachers0 OO0 O 0000
AMAD 194800 96000000 O0ODOODOOOOODO ™SO O0O0OODOODOOn
Ob001985000020040000000000000000000000O0000O0O 1985
goboo0o0o0oooOoOooo20000bb000b204000000000DO0O00O00ODODO
gooooooOoooO0oooOoOoOoO0oDOO00OOo0U0oUOUoDoUoOoooOoODOOoOoOoOooo

0O 00020060 p.170

0 0O000000o0oO0oO00o0o0U000o00oO000D0UU0O000ODO00D00UOO0O0DOO0ooDUUooOoDoOoOoO
joo000o0o0ooooo00o00oooo0o00o0o0oooo0o00oooooooo0o0oooooon
00000000 o0o0oo0o0O0000oooo000000ooo0o000000oooo00oDoooooon
joo000o00o0ooooO0000o0oo0o0O00000o00o0O000000o0oOO0000oooOoOoOO
gopoooo2000000000000000000000D0O0O0D0D0DDO0D0D0DDODDO0ODODDO0ODOD
gooooooooooooOoOoUoOoooooOo0ooUUooOOO0UoUOOODOOOOOOObOODO
gooooOoooooooOo0ooU0oUooOoOOoO0oOoUUUOOOO000DUUOODOOODODOUbOODO
goo0o0o0o0oUooooooO0o0oU00UoOoDOO00DUUUO00ODO0O00DUUUODODOOOODODUOODO
0000000000000 UooooooooDUU0DoDooooooDUOooooo
goooooooooooooooooo

0 0000000000000000000000000000000OO0O0

0 0000DO0000D0O0000D0O000 <http://www.marketingpower.com/> Accessed 26 August 2006.

336



gboooao

O

0000000000000moo

gooobOoobooboobuobobOobobOoobooboooessooobooobooDOon
Jo0o00ODODOO000000o0O0ODObObO0O0o0o0ooooOoODoDDbODbOOoOoOog20400000
oooo0ooOoOooboOooO0oOobDOoOo0oOoOobDOooO0oOobDOOUOobobOOoDbDOoboOooDOooO
O0O0o0obOoooOessgoooooobobobooboobOnnOnd4p: Product, Place, Price,
Promotion0 000000000 0ODO0OODOO200400000000000000000DO0
O0000D00O00OOD0OCRM: Customer Relationship ManagementL Ll 0 20 0 000000 0O0OO

gobooobooooooooooooono

0 0OoooOo 19350 0ooooo 19850 0ooooo 20040
qgg000000000000000000000000000000000000000000000000
0000000000000 0000000000 O
S—gooooon
ooooOoooooooog 0000000000 00OO0OoO
oodno
O oo
= g
0ooooooo 000000000000 000QO0O000D0DO0ooonooooo
oo 00000000000000000000000000000000
ooo ooooo

00000000000000o0o

gooo0ooo0ooOOoO0DOoU0OOoO0OOoUOOOoO0OOOOOO00oO0oOoDOoUODOODO
0joooooopooooobDoOo0ooo0o0UoooOoUooooDOooooDoOoooooOoog
000000000000 0Doo00ooo00o0ooo0o0oDoDooooooooooog
O0DO000O000O0O0DOO000O00DOO0O0O0OOORelationshipl OOO0OO0O0OO
00000000000 0000000000oooooio

000000000000 0DO0O0O0DO0O0DOODOOO CSR: Corporate Social Responsibility (111
000000 0O0OISO: International Organization for Standardization 0 OO0 OO00OO0OOO0O

goooooooooooooooo

goooooogod

19350 O : Marketing is the performance of business activities that direct the flow of goods and services from producer
toconsumer or user.J 0 0000000000000 0O0000O0O0O0O0OO0O0OOOOODOODODDODO
oobooooooooooooooom

1985 00 [J : Marketing is the process of planning and executing the conception, pricing, promotion and distribution of
ideas, goods and services to create exchanges that satisfy individual and organizational objectives..] D 0 O O OO 0O
gooooooooooOoOoOo0oO0OooooOoOOOoO0O0ooOOO0O0O0O0OoocooOOOO0OO0O0OooOoOO
oooooOooooooOoO0o0o0ooooooOooooooooooooooom

20040 O : Marketing is an organizational function and a set of processes for creating, communicating and delivering
value to customers and for managing customer relationships in ways that benefit the organization and its stakeholders.
goooooooooooOoOoOoOooooOoOOoOoO0OoOoOoOOO0OOU0OOoOOODOOOO0OOODOOOO
ocoboooooooooOoOo0o0oooooOoOoOoO0oOoboOoOO0OO0OO0OO0OoooOOOOO0O0m
gooooooobooooOoOoOoOoooooOoOoOOO0OboOoOOO0OO0O0O0OCCOOOO0OOO0OOObOOOO
gomooooooooooooooooooOooOO0DOObDODOOODOODOODOOOOODOODOODOO
ooooooooooooo0ooooooOoOooOoOoO0oOoooooOooOoOoOoooooooooooooaon
gopoooooopooooooooooooooooooooOooOoOoOOOOOODOODOODOODODOO
ooooo0o0ooooooOO000ooooooODOO0O00ooOoODODOo000oooOoDOo0000ooDoOoD0O
0o0o00ooDoo0oOoDOoOoO0OnDOn M <http//www.jma-jp.org/> Accessed 26 August 2006.

337



gboooao

0000000000000 0000000000000000000000000000
gobooobooboooboooboobooobboboboboboobooboobooboo
goooooooon

goboobooooboobbobobobobobbobbooboobooboobooboo
gobooobooboooboooboobooobboboboboboobooboobooboo
goooooooboobooboobooobooboessoooooosooooooonogn
gobooboobooboobooboobbobobbobboobooboobooboo
goooboboboooobobbbooooobbooogbodonoooobobobooooo
goboooobobooboobuoboooboboboobooboeesgoonooooooooon
gobooboobooboobooboobbobobbobboobooboobooboo
gobooobooboooboooboobooobbooboboboboobuooboobooboo
0000000000000000Y0000000000000000000000000

goboobooobooobboboboobobobbobbooboobooboobooboo
goboooboobooobooobboobooobboboboboboobooboobooboo
goobooooboooooobooboobooboooobooboobooboboobooo
gobooboobooboobooboobboobbobboobooboobooboo
goboooboobooobooobboobooobboboboboboobooboobooboo
goooooo

22 0OJO00OO0OO0OO0OOOOooOOO

Levitt [1983] 00000000 OO0OOOOOOOODOODOOOODOODOODODOOOOOO
goboobooboooboobooboobbobobbobboobooboobooboo
goooooobooboobobobooooessgoooooobooboobooooon
00000000000000000P0000000000000000000000000
goboobooboobooboobooboobooboobobobooboobob

goooooobooboobobobboooboobobbooboobooboobooboo
goobooooboobooooooboobooobobooooobooboooobobooobooo
gobogoboobooboobooboobboobbobboobooboobooboo
goboooboobooboobooboobooboo

goooboooboooboooobobooooboboooboobobobbooobooboboo

0 0000000000 00OGC:Global Compactd 0019990 10310 0000000000000 0OO0O0OO
goooooooooboobooboobobbobooboboboDoobDOobobobDobDOoboeecooooo
gooooooooooobOoooboooboboOooObOoobOoOooDoOoobDObObooboobDooDoobo
<http://www.unic.or.jp/globalcomp/> Accessed 23 August 2006.

0 9o00o00OfdpPROOOOOODOOODOOOODOOOODODOOOODOOOODODOOODOOOODOOO
goooooogoooooooooooooo0ooooobooooooooo0ooooooooooDoooD
goooooooooooooOoOoooooo0ooooooo0oooooo0ooooooooooDoo
goboobooobooboobobooboobooboooboobobobobUobOnDOOPackard
[1960]CT]

0 Kotler and Keller [2006] p.582. DD OO0 DO OO00OODOOOOODOOOOODOODOOODOOOOOOODOOOO
J00o0ooooo0o0oooooooooooDooo

338



gboooao

00000000000000000

gobgooboobooboobooboobooboobooboobbobbobbon
gobgooboobooboobooboobooboobooobDoobDbobbooboon
gobobooooobooboooboobobooooboboobooboboobooooDoboon
gobgooboobooboobooboobooboobooboobbobbobbon
0000000000000000Y00000000000000000009%0000
goboboooooboobooboobobooooboboobooboboobooooDoboon
goboobogbogog
goooboobogooooboooobysooogbogboozeoo0bnooboooooD
goboboooooboobooboobobooooboboobooboboobooooDoboon
gobooboobooboomobooboobooboobooboobooboobo
goboobooboobooboobooboobooboooboobDbobboobon
goboboooooboobooboobobooooboboobooboboobooooDoboon
gobgooboobobobobo
gogboooboobooboobooboobooboobbooboboobobobboboobo
goboboooooboobooboobobooooboboobooboboobooooDoboon
boboOobObOOKoetlereral. [2006) U0 0O00OO00OOOOOOO0OOOOOOOOOO
0000000000000 000000000000D00ND0000020000000
gboboooooboobooobooboboooooboboobooboboobooooDoboon
gobgooboooboobobboboobbobooboobooboobooboon
gooomooboboobooooooooooboobobobbbbooooooooooooboobo
gooooobooboboobooobooboboooboobobooOoobo@WoobOooOon
gobooobooboobooboobboboobooboobooboobooboobo

goobooobobboooobbooobbooobbooobbooobbooobboo

gboboooooboobooobooboboooooboboobooboboobooooDoboon
gobgooboobooboobooboobooboobooboobbobbobbon
gobooobooboobooboo

23 000O0OO0OOO0OO0O0O0ODODODOOOOOn
gobooboobooboobooboobooboobbooboboobDbobbobooboo
gobobooooobooboooboobobooooboboobooboboobooooDoboon
gobgooboobooboobooboobooboobooboobbobbobbon
gobgooboobooboobooboobooboobooobDoobDbobbooboon
opooog
gogbooboobooboobooboobooboobooboobbobbobobo

10 0001993

11 DOo0ooooooooooooooooooo0oOoooobo0oooooooOoooooOoboOoOoooooo
goboooooooooooooooooobooooboooboboooooobooOoooooOoboOoOoOooooo
gooooooobooooooooooobooOooooooooboobOOoOoOoOoOoOoOoobOboOobOOoooooo
OKotler er al. [2006](0 000000000000 DOOOOOOOODODOOOOOOOOOOOOODOOO
gooooooooooo

339



gobooboobooboobooboobboobbobboobooboobooboo
000000000000000000000000000D00002 0000000000
goooooobobobob0ob0ob0ob0obU0bob0obobobOobOn Kotler [2001]
goboobooboo

U000 Nordhielm [2005] D OO0 000000000000 OOODOOOODOOOOODOO
goooobobobobobobUobUbUONordhiemOOO0O0O0OO0OD0OODODODO 130
gobooboobomuoobooboobooboobooboobooboobooba
0000000000000000000000000000000000BOO0DO0000
goobooooboobooboobobooboobobooboosTPO0b0O0DODOOOOD
0000000000000 0000000000D0000000 40

gooooooboboobobobbooboobobobooboobooboobooboo
00000000000 mOoooooooobo0oo00moooooooooooooo
goboobooboobooobooboobboobbobboobooboobooboo
gobooboobooboboboboboboobboooo

gooooboooboooboooobobooooboboooboobobobobooobooboboo
000 MOoo0D000000000000000000000000000moOoooo
gobooobooboooboooboobooobboboboboboobooboobooboo
goooooooon

gooooobo0ooobOooooooobooooDo

FEH—ER
Aooooo

ooo EZW—ER
STP Oogodlocooooooo
oooog EEhet

DDD'/
Ooooq /jDDDDDDD

t—|

p

NI

Ll

L

=

ooooooo
ooooooo

RImS
0000000

B
oooooooo

WEMOEERS
0ooooooo
0Dooooooo

T

ooo

oooom
oooon
SSDDD> oooog™

DDDD[]»

ooo0og
ooo >

oooo 4 """

O000OIH

5 Py e g B i =

oooog
oooo

R—2R

ooooo
oooo

PROODOMOIIODO

ooooo

0
= |
4/ R—>3> |
oooooooon

i

oooooooo
oooo

0000 Nordhielm [2005] 0 000000

12 Schultz et al. [1993]1 00 0 0 0O O O O O Schultz and Schultz [2004] OO OO O0OOEVAOOOOOOOOOO
goooooooooooooooooobooooooobooooooboOoooooboboOooboooDooo
go00o0O000000o0oo0o0o0000DO0O000000D00D0 Davisand Dunn [2002] 00000000
goooooooooooobooooooobooOoooOooooooboOoooooOoboooooooDo

340

gboooao



gboooao

00000000000000000

3. DO0oooooon

gooboooobobooboobobobooooboboboooobobooooobooo
gobgooboobooboobooboobooboobooboobbobbobbon
gobgooboobooboobooboobooboobooobDoobDbobbooboon
oboooooobooboogobooboo

31 ODO0D0OO0O0OOoooog
googzoeoo0bgoboobooobobobooboobobobooboooboboboobooD

gobooboobooboobogb200sb40bodbbooboobbobbobbon

gbobobooob2oedbibooboobobebibobooooooboboboboon

goooooooooooo

20000 30 O [ =——o"> | 2004040 0 [ =——x> | 2005040 0 [ =—=">

000kwo O % oooooo oooooOoa DDDDDD};
00O0vOO |poooooooOooOoOooOoo 0DO000D00000O00O0000 DOO000000000OO00O

ODODO00C0O0DO00O000O00O DO0O0DO0O0O00O00O0000 ODOO0DO00DO00O00OO000

000000 DO0O0D00O0O0N| |[D0000000000D000g |[D000000000D00C0n|

OOOD2600 DOoooDOoOoooOo DoooDOoOoOooOo
000000 D0500kwO 000 DOO00O00O00000O00

02,0000W0 00 goooo |ooooooodl [Poooooooooooooog gggggggggggm
020,000v00|ppooooo |([Doooooo 5616 B 48E

OoOoOenD|DooooD QoEgem|

000001900

- goooesnn
0500kW 0 |npoooo 000000 |Dooooooq

0oOoooOoo 0000000 |[0500kwO OO0

00000900 0DO00DO09NO|00DO0D1400
050kwO O |[DoCDOoDOoOoO0OOoOOn 0DO00DO000O0D0O0O0000 00O0D00DO00O00OO00O
06,000v00 |P00D0DO0CO500 0DO0O0DO0O0O00O0S500 OOODO0O0DO0O0s00

0 a] a]
01000 200V D0O00OOO0 OoOooooo ODOOoOoOoO

0000000003100 0000000003100 0000000003100

Jo0o0oO000000000002o0000300020,000kw 60,000v0 0000002004040 000000000
gooooozoookwoOOoOoooooon

ooooooooooool!?

13 0000000000000000000000000D000O0 Etenberg [2002] DO0O0O0O0DOOOOO
gooooopoo0ooooooo0oOoooooo0oOooooboOo0oOoooOoboOooooooboOoOoooooDo
gooopoopoo0ooopooooO0OoOoooo0oOooOooooO0Ooooooo0oooooooOooooo
000000 o0@OoooocooOoooooop.163m

14 00000000000 000DOO0OO0 Christensen et al. [2005] D00000O000O0O0OCOOOOOOO
gooooooooooooo

15 0000000000000 0000O000000DDOO000U0DDoODODO00o0ooOoDoOD

16 002000 Swanand Combs [1976] 0000000 (199410000000

17 000000000 DO0ODODODODOODO <http://www.enecho.meti.go.jp/topics/hakusho/2006EnergyHTML/
html1/i1280000.htmI> Accessed 26 August 2006.

341



gboooao

goobobooooobooooobooooobooooobooooooboooooooooooonoag
gzo07000o000ooon

cooooboooooocooOooboOooobooOoOoooOOoOoOoOoOboOoOoOobooOoOoOoooo
goobobooooobooooobooooobooooobooooooboooooooooooonoag
gooooooooood

coboooobOobOoobooOooboOooooOoobOOoOoOoOoboOoboOoOoOoDOOobOOobOOoOooboOoon

boomoooobooOonoooooos3sooboooooooobooooooobooooon

gooooooooooooooooooooooooooooooooooooooonod
00000000000000000000000000000000®¥o00000000
gooboooooobooooobooooobooooobooooooboooooooooooonoa
gooboooooooooobooooooooooooooooooooooooooonogd
gooboboooooboooooobooooooboooooboooOooobooOoOoOobobooOoboOooooOoonoo
ooo

oboooobooooooboo

INERTZ Y > &
Outer Market Link

oooooop
oooooo|

coooooboooooocooooboOoooobooOoOooOOoOoOoOoOoboOoOoOobooOoOoooo
goobooooooboooooobooooooboooooboooooobooooooboOooooonoag
0000000000000Y0000000000000000000000000000
goobobooooboooooobooooooboooooboooOooobooOoOoOobobooOoboOooobooOonoo

18 D00000000000000000000000HIVPP: Virtual Power Plant0 OO0 O00000000O0O
goooobooooooooobooooooobooboOoboooooOoboboUoooooboooOoo

19 DOoooobooooooooooooooobooboOoooooobooOooOooobooOooOoooOoboOoOooooDoo
goooooooopoooobooooooo

342



gboooao

00000000000000000

goooboobooobbooobbooobbbooobobooobbooobbboobbobo
gobgooboobooboobooboobooboobooobDoobDbobbooboon
gobobooooobooboooboobobooooboboobooboboobooooDoboon
gobgooboobooboobooboobooboobooboobbobbobbon
gobgooboobooboobooboobooboobooobDoobDbobbooboon
gobobooooobooboooboobobooooboboobooboboobooooDoboon
gobooboobobbooboobooboobooobda
gogboooboomobooboobooboobooboobooboobooboob
gobobooooobooboooboobobooooboboobooboboobooooDoboon
gobgooboobooboobooboobooboobooboobbobbobbon
goboooboobooboobooboobooboobDooboobDbobboobobon
gobobooooobooboooboobobooooboboobooboboobooooDoboon
gobgoobooboobobbobbobobbobboboon

32 00DOOODOO

gogboobooboobooboobooboobooboboboobbobbobobo
gobgooboobooboobooboobooboobooobDoobDbobbooboon
gboooobooboobobooooobobooobobooboobooogoo

gogboobooboobooboobooboobooboboboobbobbobobo
goboobobooboobbooboobooobooBteBOOOODOOODOOOODOOO
gobobooooobooboobooboboooobobooboobobooboooDoboon
000000000000 0000000®000000000000000000O0000OO0
gobooboobooboobooboobooboobDoobDoobDbobbooboon
goobobobobooboboboboboboboboboboboboboboobooo
gobooboobooboobooboob

000000000000BteCOO0O0DO0ODOOODOODOD20000000000000
gobobooooobooboooboobobooooboboobooboboobooooDoboon
gobgooboobooboobooboobooboobooboobbobbobobon
goboobooboobooboobooboobooboooboobDbobbooboon
0000000000000 020000000000000000000000000O00
gobgooboobooboobooboobooboobooboobbobbobbon
gobooboobooboobooboobooboobooobDoobDbobbooboon
gpooon

20 DO0O0OO0O0OO0OO0OO2e00000000PPSOOOOOOOO20050000%0kwWwHOOO0000O0O00O0O
gobooooooooooooboz2e0oboo2o0kwioooooooooooooooooooon
gobooooooooooooooooooboooboooboboooooooooooooboOooooooo
goooooooooon p.aotm

21 Kotler and Keller, op.cit., pp.196-198. 00 0000000000 O0OOOOOO0OOOOCOCOOOOODOOOOO
goooooooooooooooooooobooooooobobooooooboooooooOoboooooooo
gooooooooooooobooooo

343



gboooao

321 O00OOO0OOODOOOO
gooooooboooboooboobobooooboboooboobobobboobooboboo
gogbooboobooboobooboobobobooboobobbo
goboobooboobooboboboboobooppPSOboobbooboboobOn
jo0goooobooooboobooboboboboboo20b00b0bobbooooobogon
000000000000 00%®0000000000000000000O000OO00O0OO0
gobooobooboooboooboobooobbobboboboobooboobooboo
goobobooooobooboooooppSO00bOODbOOOODOODODOOOOOOD
goooood
gooooooboooboboboboooboobobobooboobooboobooboo
gooboooobooooooboobooobobooooobooboobooboboobooo
gobooboobooboobooboobbobobbobboobooboobobooboo
0000000000000 00000000%00000000000000000000
gooboooooboooogboboooobmooooooboobooooboooboooDo
gobooboobooboobooboobboobbobboobooboobooboo
goobogoooeEscobgopooooobooobooobooobboobboobobooo
goobooooobooooooboboboobooboooobooboobooboboobooo
gobooboobooboobooboobbobbobbooboobobobooboo
goboooboobooboooboobooobooobbooboboobocoxbbooboonbono
goooooooon
goboobooboboobboobooESscobogoboobooooboonboboon
gobobooobooobooboboooboEeEscounooobooobooooboobobooo
goobooooboobooboboobooboboooooobooboco2xboobogon
gobooboobooboooboobooboboobbobboobooboobooboo
gbocobogbobooboobobobooobobooESscodnoonoobooooDo
goobobooooooboobobooboogobgobo2ees070b0booboonoOoO
ggo
gogobobobooooooobbbboooooboobbboooogzo400oggn 420
googr7ioo0QJ00@mooboobobooobogoooooooboooiregoooonon
goooEescooboboonogoegsootbnooooobobooobobol too00000 0O
gooboboobobobooobbooobbbooobobr2e00bodobboooobOcotd

22 Roberts [2005] OO DOO0ODOOO00OO0OO0O0O0OOO0O0O0OODOOODOOO0OOOOO0OOOOOOOOODDO
goooO0o0oOoooooOoOoOo0oO0ooOoboOoO0oOoO00booOO0OO00Telsra0 0000000 O0OOCOO
goooooooooooooooobooobooOTelsral 00000000000 O0OOOOOOOO0O
goboobooboodooooooOooooooooboOooooooooo0ooooooobo0oOoboooooo
gooooooooooooooooooboooooooboooooooboOooooooboOooooooo
gooooooooooooboooooooooooooon

23 OO0O00O0O0OO0O0OO0O000p70

24 20060 60280000000

344



gboooao

00000000000000000

00000Cco:0000200400000 1560000000 3,360t-CO2000000000 %0
gobooobooboobooboobooboobooobbooboboobDbobboboobo
gpooboogzoeoed700000b0Ob0O0OO0OOODO0OOODObOObOOODODbOOO
gobgooboobooboobooboobooboobooboobbobbobobon
gooboobooobobooobbooobbooobobooobbooobobboobobobo
gobobooooobooboooboobobooooboboobooboboobooooDoboon
00000000000000000000000000000000000000000
goboobooboobooboobobobooboobobobooboobobobo

322 J0O0OOOOOODOOO
goobbooobboooboboobobbooboboooobooobbOogESconod
gobooboboos3sgoooooooooboboobobooboboboobooobo2o0On
5000000000000000000%00000000000000000000000
gobooboobgo220booboobg
goobooooboboobooboboboooboobobboooobobooooobooo
gobobooobooobboobbooobooobboobbooobobboolbbooo
gobooboobooboobooboobooboobDoobDoobDbobbooboon
gobobooooobooboooboobobooooboboobooboboobooooDoboon
gobgooboobooboobooboobooboobooboobbobbobbon
gobooboobooboobooboobooboobDooboobDbobboobon
gboooobooboobobooooobobooobooboooo
goiobooobooobbooobooobooobooboboobboobbooboo
gobooboobooboobooboobooboobDooboobDbobboobon
obooooboooboobobobooobobooooboon

33 0O0OO0OOogono

goboboooooboboooogboboooooboboobooboboo™oooooo
goboobooboobooboobobbmbooboobooboobooboobo
gobooboobooboobooboobooboobooobDoobDbobboobon
goboboooooboobooobooboboooobobooboobobobooooDoboon
gobgooboobooboobooboobooboobooboobbobbobbon
gobooboobooboobooboobooboobooobDoobDbobboobon
gbooooooboooooooob

25 O0000O0O0OOO0OO00O0OOO0OO0O000OCOOOO0O00O00O0O0O0000
<http://www.nies.go.jp/osirase/chotatsu/kokoku/esco/dounyu.html> Accessed 26 August 2006.

26 20060 70400000000000

27 2000020220 0000000000000000000

345



gboooao

331 ODO0ODOOOOOOO2
gbooooobogeeostoboonbooob3gbooo2sgboooboboooboboboonoo
goooooooboooboooboobboobboobbooobbooobooobobo
gooboBOOoboboooboboooboobbbooobbooobboooboboobobooobobog
0000000000000 0BO00000O0O0O0O0O0O0O0OO0OO0O0O0O0OO0OOOOOO
gobooooobooowoooboobobooboboobboobbooobbooobooobbo
gobooobooboobooobboobooobboboboboboobooboobooboo
gooon
gbooboooobuooboobooboboooboz2e060d30b000nb 78000000
gobobooboboooboo3ggboboobboooboooboooboobobooboboo
gooboooobooobooobooboobooboobooooboobooooboobooobooo
goboboooboboos7dkwhbgobbogoobboobboobboobboobbooo
000000000000500kWwhOOODOOO0ODOO0D0O0OO0O0O0O0O?390

ogoooooooboopboobpboobboobbobobDbobo2o0050000

oooooo oooo
60 50
S0 - 40
40 - ot
430
]

30 -

200/.\J 1%

-1 10

RN R NRER R RIN

00 o0 00 oo 00 oo oo oo oo oo
COooooo —-—[000
0O000002006b0p.9100

28 33.103320002006b00 0000000

29 DO0OoooooOooooboobooOoooooOoOoO0oOoOooOoOoOo0oOoooboOoOoOoOoooOoboOoOoOooooOon
gooooooooooooooooooboooooooboooooooboOooooooboOoobooooo
goobooooooooobooooooAbJOODOoOoOOoOOoDOOUOOOOOODOOOOOOOOODOD
goooooooooooooo

30 2006050 100000000000

346



gboooao

00000000000000000

gooooooooooooooooboooobooooooooobooo

pooooog oooo
160 25
140 H

<420
120 H
100 H - 15
80 H
60 -4 10
40 H

45
20

0 1 1 1 1 0
1996 1997 1998 1999 2000 2001 2002 2003 2004 2005
ooooo

COooooo EMooooog —e—00fh
00 00002006b0 p.920 O

ggboooboobooboobooboobooboobboobboobbobbobobo
0000000000000 0000000000000000003 0000000000
goobboooobboorpooobbbooobbboooboboooobbooon
googoooooo

goobooogobobooooobobobooooboobobobooooboboooooboo
gobgoboobooboobooboobooboobooboobbobbobbon
gogbgooboobooboobooboobooboobooboobbobboobobon
gboboooooboobooooboboooooboobooobooboboboooobDobOoon
goboobod

00000000000 0000000000000000000000000000O0
goboobooooobooboooobobooooobooboobooboboboooobDoboon
goobbooobbooobbooobprOODOOO0OOOO0OO0DDODOOODDOOODO
000000000000000000000000000000000003®¥000000
goboboomoooobbooobboooobboooobboooobobooooob O

gobobobooobobbooobboobobbooobbooobbooobbooobboon

00000000000000000030000000000000000M o000

31 ODO02e05000000000O0C0O00O0O0O0OOO0OOOOO0DODOOOOODOOOOODOOOLPOODOO
gooomoooooooooooooooboooooooboomooobooooooooboooooooo
ooooooooooooooooooooooooOoOoOoOoOobboboboOooeooobbobono,oo0000
00o0o00o00oooooooooooonD 1610000000000 O0S0O0keca/DOO0O0O?2970
02001040 10000000000CCOOOOOGOCOOOOOOO

32 D0doOooooooooooooooooboboobooooooooooooOoOooooOooOoOoOooooo
od

33 D00000o0ooooboooooooobobooooooboOoooboO2e040800DobboOoOoOoOooODO
gooooooobooo3i40@mobO0ObOO0OO0OO0OOO0O0OOODOOY2000000000000O0
goooooboos3¢o0@mobooooooboobbooooooobooboOose0nbbOOoOoooon

347



gboooao

gbobooobobooboobs3gbobuoboobooogossigoooooboooon
gooooooos2400TVCFOODODODOOOOODODOOOODOODOODODO20
gTvooo reOOOOOOODODODODODODOOODOOOOODODODOD
goooboobbooooobobbooooobbboooooboboTverFOoboPROODOOOO
0000000000000030
gooooooboooboooboobobooooboboooboooboboboobooboboo
goboobbobbooboooTvoboprROODOODDOODOODOODDODOODOO
gooobooobobooobobooobbbooobobbooobbooobbooooboobg
gooboooooboooobooboobobooooboooboobobog
gboooboooboobboboboobobbobboobooboobobobooboo
00000000000000000000000000000% 000000000000
goobooooboooooobooboobooboooooboobooooboboobooo
gobooboobooboobooboobboobbobboobooboboobobooboo
000000000000000073%0
gobobooobooobooboboooobooboooooobobobooobooboDboboo
goboobooboobooobooboobbobobbobboobooboobooboo
goboooboobooboooboobooobboboboboboobooboobooboo
goobooooobooooooboobooboboooobooboobooboboobooo
goboobooboobooboobooobboobbobbooboobobobooboo
0000000000000 30
gbooooo0s0100ooooooobooooboboooboobooboobogooo
goboobooboobooobooboobboobbobboobooboobooboo
000000000000000000%0
gobobooobooobooboboooobooboooooobobobooobooboDboboo
gogboooboobooboobooboobooboo

34 J00000O0Oo0oooooOoOoOoooooO 2005

35 DU0UO0OOOO0ODIMSDRIVEDOOOUOODOOOOOOODODOUOODOOON=Y30 00000000000
goo0ooUooo0ooU0OoU0C00OOoU0O0D0OOU0OLOU0UO0OO0O0DOUDO490000000O0OODOODO
oN=22000000000000000D00C000D0O73000000000000Doog0oooo
jo00o000o0oo0ooo00000oooo00o0oooo0ooooooooooooon
<http://www.dims.ne.jp/timelyresearch/enq/060803/> Accessed 09 August 2006.

36 J0000O0O0O0000ODOOO000DOODODO0000DOO0000ODDODDODO00D0O0DODODODOOODDOD
goooo

37 0000oooooo0ooOooooooooOoOoOoOoOoOoOooooooOoOOg7oDOOOODODOOOOOOOO
gooooooo

33 0000000000000 0000000D0D0D00DUU0LOOLOODOODOOOOOOIl0 000000
gooooooe3fopoooooooong

39 Jodoogooco:00oUoooU0obOOooooOooOols00ogooooooooooDooUoDo
[ O <http://eee.tokyo-gas.co.jp/task/kaiteki/gasdekaiteki/machigai/03.html> Accessed 09 August 2006. 0 O O 00O 0O
joo0o0000ooooO00000oooOoOO0Ooooooo

348



00000000000000000

332 UJ0O0OO0OO0OOOOOOODO
gooboooobobooboobobobooooboboboooobobooooobooo
goboobooboobobobooboobboboboobobbobbon

gooooooooooooobooooboooooooon

[ Y N Y
noooodomd

O O O (/i

g
g
g
O
O
g
g
g
]

000000 2006b0p.930 0

gogboobooboobooboobooboobooboboboobbobbobobo
gobgooboobooboobooboobooboobooobDoobDbobbooboon
gobobooooobooboooboobobooooboboobooboboobooooDoboon
gobgooboobooboobooboobooboobooboobbobbobbon
gooooo

gooobgooooboobooboobooboobooboopPROUCDDODOODDODOOD
gobobboobboobboboobooboobooboo

PROODOOODOODOOO0ODOODDOOODOODDOObDOODObDOObDbDOOPROO
gobobobobobooooobooboooooooooboooTvVCFOObOobobooooo
goboboobobooboTrveFOoobboobobooboboobboobboobboon
gogboooboobobooboobboobbooboboobboobTTvCeFLOOobooono
ooooboooboobomHOOOobOoooooboobooooboooooboobooooDoo
0000000000000 00000000000000000000000000400
gogTvCcFOCcMUOUOOOODooOo200400 cMUODO0DOODOooOooboobooOln

40 0O 02006a0 p.90O

349

gboooao



gboooao

Ooooooo4o
gobooboooobooTveFObOOooboobooobooboboobboobboo
goobobobobooooTveFOOoooooooboboboobooooobooooogoo
gobogoboobooboobooboobboobbobboobooboobooboo
gobooobooboooboooboobooobbobobobobooboobuoobooboo
gooTvCecFOOoooonO
goboobooobooboTveFrOUbboobooboboobboooboobboo
TVCFOOOPROOODOOODOODOODOOODOOOOOOO*000000000000
gooocsrROUbDooogboooboobopRrRO0DODODOOOODOODOODOODOO
gobooboooboobbobobobobobbobbooboobooboobooboo
gobooobooboooboooboobooobboboboboboobooboobooboo
goobooooboobooobooooboobooobobooooboobooooboboobooo
gobooboobooboobooboobboobbobboobooboobobooboo
000000000000000D000000000 %0
gooobooobooobooobooboboooobobooobooobobobobooobooboboo
goboobooboobooobooboobbobobbobboobooboobooboo
goboooboobooboooboobooobboboboboboobooboobooboo
goobooooobooooooboobooboboooobooboobooboboobooo
00Ooo0o*o
gooooooboboobobobbooboobobobooboobooboobooboo
goobooobooboobooooboobooobobooooobooboobooboboobooo
0004%000000000000000000000%0000000000000000
000000000000000000%0000000000000000000 40

41 2005050 12000000000

42 Jaffe [2005] O HDDO OO OOODOOOOOOOTVCFOOOOOODOODOOOOODOODODODOOOOOO
joo0o00o000ooooO000000o0o0O0O00000000O000000o0oOO00000OoOoOO
jooo0o0o0o00oooooO0000000DOO00000O000O0000D00O0OOO0O00OOOOOO
ooooooo

43 000000000000 0OOODOO0OU0OUOOOOOOOOODODOOO2005C0000000

44 0000000000000 000DOO http://www.denkajutaku.com/0 000000000000 DOOOOO
000000000 oo0ooooo0oo0o0o0000000000U000D0U00D0DO0o0O0oOn Switch!O
J000000ooo0o0ooo0oooooo0ooDooOOOhtp:/www.tepco-switch.com/[D 00000
0000000o0o0o00o00o0oo0oDo0oo00o00ooODOOOoo http://www kireilife.net/
pages/alldenka_cost_loan.htmlI[T]

45 00020061

46 20060 60 25000000000

47 Hamel and Doz [1998] p.30. OO0 000000000000 DOOOOOOOO0OOODOOODUOODODODODOOO
goooooooooOoliooooOooOOOO0O0O0O0O0O0OO0DO0DOD0DODU0D0D0D0OUOODOOOODODODODODO
jo0o000o0U0ooo000oU0UoooDoooDmoooooooog

4 0J0000O0OU0000OOOOU000ODOOOO0O000ODOCOO0OU00ODOCO0OUOU0ODOOOOUOODDOOOOd
Jo0o00000o0oo0o0ooO0000oooo000000oooo00000oooo00oDoooooon
gooooo

350



gboooao

00000000000000000

gogboobooboobooboobooboobooboboboobbobbobobo
gobgooboobooboobooboobooboobooobDoobDbobbooboon
gobobooooobooboooboobobooooboboobooboboobooooDoboon
gobgooboobooboobooboobooboobooboobbobbobbon
goboobooboobooobo

gooboooogzooee000dbobobooooboboboobooboobooooobooD
gobooboobooboobooboobooboobooboobbobbobobon
00000000000000000000000000%®000000000000000
gobobooooooboobooboobobooooboboobooboboobooooDoboon
gobobobooobooopbobbooboo

goboooboobooboobooboobooboobboboboobbobboboobo
gobobooooooboobooboobobooooboboobooboboobooooDoboon
gobgooboobooboobooboobooboobooboobbobbobbon
gobooboobooboobooboobooboobDooboobDbobboobon
gobobooooooboobooboobobooooboboobooboboobooooDoboon
gobgoobobbooboobooobag

gogboooboobooboobooboobooboobboobboobbobbobobo
gobobooooooboobooboobobooooboboobooboboobooooDoboon
0000000000000000000000000000000000000000
goobobooooboboooobboooobobooppPOO0obbOoooobLbOOOoO
oboobobooboboobooooooboboebobobooboooooooooooooon
goboobooboobooboobobboboboobobbwboobooboobo
gobooboobooboobooboobobooboobomooboobooboobo
gboobooooooboobooobooboboooobobooobooboboobooooDoboon
gobgooboobooboobooboobooboobooboobbobbobbon
goboobooboobooobo

goobooooboboobooboboboooobobboooobobooooooo
gobgooboobooboobooboobooboobooboobbobbobbon
goboobooboobooboobooboobooboooboobDbobboobon
gboooooobobooooboboooboobooon

gobooog

49 0 0020060 pp.85-860
50 20040 120230000000000000000000000000e00000000000000
000000000000000000

351



gboooao

ooooog

Christensen, C. M., S. Cook, and T. Hall [2005], “Marketing Malpractice: The Cause and the Cure,”
Harvard Business Review, December 2005, pp.74-83.L0 U0 OO0 O0OO0OO0OOO0ODOOODOO
0o0odo0o0obDoooDbOoboo0ooDbO0ODbooDbooboobooboobooboo
0020060 600 M

Davis, S. M. and M. Dunn [2002], Bulding the Brand-Driven Business, John Wiley & Sons.lJ [0 O [ [
00000o0obDoooboOobooobDo4d0o0bo0oboobo0obo0oboobon
oo0moooooooO

Ettenberg, E. [2002], The Next Economy, McGraw-HillLO 0 OO0 00O 00O OO O O 200200 O
0o0o0doo0o0obDoooDbOobObo0oo0bOOoDbOooDboobOoobOoobOoobOooDboo
0MooodoOoooooooom

Hamel, G., and Y. L. Doz [1998], Alliance Advantage: The Art of Creating Value through Partnering,
Harvard Business School Press. ] 0 0 00000000000 O0ODOO200100000000
0000000000000 o0obOoobDoooDmooooooonOm

Jaffe, J. [2005], Life After the 30-Second Spot: Energize Your Brand with a Bold Mix of Alternatives to
Traditional Advertising, John Wiley & Sons0 D 0 000000000000 0OODOODOO 20060

dooocMODOO0ODOO00OOO0oDOODOOOoDOoOoDoOOooOo20@OOOmd

Kotler, P., D. C. Jain, and S. Maesincee [2002], Marketing Moves: A New Approach to Profits, Growth,
and Renewal, Harvard Business School Press. J 0 00000200200 00000000000
0o0oo0oDmooom

Kotler, P., and K. L. Keller [2006], Marketing Management, 12th Edition, Pearson International Edition,
Pearson Prentice Hall.

Kotler, P., N. Rackham, and S. Krishnaswamy [2006], “Ending the War between Sales & Marketing,”
Harvard Business Review, July-August 2006, pp.68-78.

Levitt, T. [1983], “After the Sales is Over,” Harvard Business Review, September-October 1983, pp.87-
. O0000000OD00O00O0000DLD0ONDOoO00DO00O0DDOO0oO0ODDOOoOooDoDOon
000019940 6700

Nordhielm, C. L. [2005], Marketing Management: Big Picture Second Edition, John Wiley & Sons.[J [J
00000000000 DO0OD00O0OD0O0ODDOOoDODbDOoooOOooDOz206edO00D0O00DOn
goooboooboomobooobooom

Packard, V. [1960], The Waste Makers, Pocket Books. ] O O 00O OO OO 196700000000
0o0o0mooooooonOd

Roberts, J. H. [2005], “Defensive Marketing: How a Strong Incumbent Can Protect its Position,” Har-
vard Business Review, November 2005, pp.150-157..0 0 0 0000000000 OOOODOO
00000000000 O0O0ODOODooOO20060 800 M7

Schultz, D. E., S. I. Tannenbaum, and R. F. Lauterborn [1993], Integrated Marketing Communications:
Putting It Together & Making It Work, McGraw-HillLO O 00001994010 000000000
dooomMCcOOODOOOoDOoOoOOooDoOODDbOooDoOOooDoDOooDDODmOonDOm

Schultz, D., and H. Schultz [2004], IMC: The Next Generation: Five Steps for Delivering Value and
Measuring Financial Returns, McGraw-HilLO O 00000000000 O0O0OO0ODO O 20050

352



gboooao

00000000000000000

0oo0oobooboobOoobooobooooDoooDooooobDooDbooDbo™on
ogoooom

Swan, J. E., and L. J. Combs [1976], “Product Performance and Consumer Satisfaction: A New Con-
cept,” Journal of Marketing, 40-2, pp.25-33.

gobogozeoell bbb oboobooboobOn2s-4d pp.17-250

goooomoooboooobooobobooob bbb oOooo
DoooooonbDoiz-30pp.26-380

goooggzoeosooooooooodonooooomoooon

gobogoozeosoboooboodbooobobooboboboboboboobuooboobod
gooooood

goobOoogdozoed00000000O0DOO0O0OO0DODOOOODOOOODODMOODODOOOO
goooobooogoo

oooDoop4dInooooooooooobooomoooo

Jo0poDooobOooozo0d000000OD00OOOOODOO0OODOOO0ODOO0ODODmOoOooDag

goopoz2006a 000000000 0ODODO0O0O0O0OODDOD0O0OOODDOO0O0ONOsS7-40
pp-1-120

godoDb2e06b00 000000000 DOO0OODOOOOODOOOODODOOODODODOOO0
googogo2o0060 800 O pp.91-940

gooboozeoelDO0DOO00O0OD0DOOO0ODODOODODODOOODMODOOODODODOOO
ogooo

gooboozoel bbb oo
gooooo

353



	toppage_index: 


