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Study on the Appropriate Retention Period of Administrative Documents in the
Public Sector for Public Health and Sanitation in Local Governments, Tokyo,

Japan: A Case Study of Public Documents related to Permits.

OHBA, Ryohei

In the 17 years, I has been involved in public health and sanitation
administration as a local government officer, I has always wondered that there is
no room in the archives and the cabinets in the office are full at the end of the year
despite proper document management. This is related to the preservation of
documents during the lifecycle of current documents.

In this paper, I first point out that the recent incidents that have been widely
reported in the mass media as problems in public records management are just the
tip of the iceberg, and that there are fundamental issues behind them based on the
results of recent surveys and other sources. Then I propose setting an appropriate
retention period as one of the solutions to the problem of insufficient document
storage space, and state that the retention period of documents is equally
important even after the transition from the current paper-based documents to
electronic documents. However, as the setting of retention period has not been
addressed much in previous studies, I hypothesize that the setting of appropriate
retention periods will help to solve the previous issue, and conducts a survey,
analysis and discussion using administration documents related to permits for
public health and sanitation in 23 cities of Tokyo as an example.

As the result of the research, I point out some of the issues in the current rules
and regulations that are related to the setting of retention periods, and state that
the value of the local government and the value of the residents and stakeholders
are important criteria in the case of documents related to permits in setting
retention periods. When setting a specific retention period, it is better to classify
whether the validity period of the permits is indefinite or fixed, and if it is fixed,
whether the completion date of the document is the date when the inspection

regarding the permits is no longer required, and to determine the appropriate
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retention period based on the frequency and number of lawsuits related to the
permits and the capacity of storage space administratively, practically and storage

spatially.
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